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FEEDBACK RESULTS (BJohnson) 

Name of candidate: xxxxxxxxxxxxxxxxx 

Profession: Medicine 

Date and time: Sept, 2019

Subtest 
MARKS 
(see page 
2)

CEFR* 
language 
level 

OET 
equivalent Comments 

Writing 37.5/38 C2 490 / A 

CAN understand the important gist and details in patient case notes, organise and mostly 
prioritise in professional format, and use a range of vocabulary and grammar to relay 
information concisely. 

NEEDS TO review passive voice vs. active voice. 

*CEFR = Common European Framework of Reference for Languages
NOTE: OET grades A (high skills) to C (low skills). The CEFR grades A (beginner = low skills) to C2 (advanced =high skills). See page 3.

Recommendations 
Writing See above. 

MARKS 

Subtest OET Marking Criteria Definition of criterion Marks 

Writing 

Purpose Is the purpose of your letter immediately clear to your reader in the 
first paragraph? 3/3 

Content Is all the important information included? Is the information you 
included accurate? 6.5/7 

Conciseness & Clarity Did you leave out all irrelevant information? (Yes!) Is the relevant 
information you did include concisely stated? 7/7 

Genre & Style 

Is the letter formatted as a professional letter? Do you use 
polite/professional tone? Do you use the correct level of technical 
language for your intended reader? Does your letter remain non-
judgmental and factual /clinical?  Are any abbreviations you use 
only those your reader would be expected to know? 

7/7 

Organisation & layout 

Is information in your letter prioritised? Did you group related 
information together logically? Do you use paragraphs 
adequately? Does information/topics flow logically and smoothly 
from one paragraph to the next? Can your reader get a quick and 
relevant picture of the patient? Can your reader quickly find 
specific information (thanks to your layout)?  

7/7 

Language 
Is your writing and language easy to understand –do your 
sentences promote readability? Does your language cause strain, 
confusion or misunderstanding? (No!) Are your vocabulary, 
grammar, punctuation and spelling appropriate?  

7/7 



Dr Tony Jones 
Doctor 
Private Clinic 
12 New Street 
Stillwater 

21.03.2015 

Dear Dr Jones, 

Re: Ms. Betty Johnson, aged 81 

Thank you for seeing Ms. Johnson, who is being discharged today into your care following a 
right total knee replacement. 

Ms. Johnson underwent an elective joint replacement on 25.02.2015 for worsening arthritis. 
Postoperatively, Hher Hb level had dropped to 80g/L, therefore she received a blood 
transfusion which resulted in its elevation to 100g/L. Subsequently, she was started on 
Ferotab 300 mg mane. On 06.03.2015, her sutures were removed and she was transferred to 
rehabilitation. 

Currently, she is recovering well; she is able to perform physiotherapy exercises, can move 
with occasional use of a frame or a stick, and can care for herself with minimal assistance. No 
worrying issues were detected on her cardiac and wound assessment and the wound dressing 
was removed. 

Ms. Johnnson's  discharge medications include warfarin 4 mg nocte, Feratab 150 mg mane 
and both Panadol and oxycodone for pain relief. Her latest INR and Hb were 3.8 and 112g/L 
respectively and it is highly advisable to repeat those tests. 

Finally, home nursing assistance has been arranged as well as a rehabilitation appointment 
after 2 weeks, and she has been advised to see you after 1 week. Your ongoing care would be 
appreciated. 

For further information, please do not hesitate to contact me. 

Yours sincerely, 

Doctor, 

No comments needed! 
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