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RESULTS 

Name of candidate: xxxxxxx  xxxxxxxxxxx 

Profession: Medicine 

Date: 2021 

Method of testing:  Classroom    Remote 

Subtest MARKS 
(see page 2)

CEFR* 
language 
level 

OET 
equivalent Comments 

Speaking 34 / 39 C1+ 430 / B 

CAN 

• introduce self in a friendly, approachable but professional manner
• explain complex situations in simpler language the layman can understand
• use a wide range of grammar, vocabulary and idioms naturally

NEEDS TO explicitly show empathy with the patient’s point of view in sensitive situations 
(here, worry about the baby’s survival after surgery). 

*CEFR = Common European Framework of Reference for Languages
NOTE: OET grades A (high skills) to C (low skills). The CEFR grades A (beginner = low skills) to C2 (advanced =high skills). See page 3.

Recommendations 
Speaking - 

General - 

MARKS 

Subtest OET Marking Criteria Definition of criterion Marks 

Speaking 

Intelligibility How easy is it to understand you? Do you speak naturally with the 
correct stress to syllables so you are easily understood? 6/ 6 

Fluency Do your words flow smoothly, in complete sentences, without 
much hesitation or non-verbal sounds (e.g. err, um, ah)? 6/ 6 

Appropriateness of language 
Do you use language appropriate to your patient and the role play 
situation, with variations for good news, bad news, instructions, 
reassurance, and so on? 

5.5/ 6 

Resources of grammar and expression 
Do you pose questions and statements with correct structure? Do 
you use a range of vocabulary and expressions? Can you use 
common healthcare idioms e.g. “feeling under the weather” 

6/ 6 

Relationship building Do you greet the patient and establish a professional but friendly 
or approachable rapport? Do you avoid being judgmental? 2/ 3 

Understanding and incorporating the 
patient’s perspective 

Do you show that you have understood the patient’s problems and 
ideas, not just their diagnosis, but summarizing them quickly? Can 
you deal with conflict in interviews e.g. complaints, reluctance, 
contradictions, incorrect information?  

1.5/ 3 

Providing structure Do you guide the conversation smoothly from one task topic to the 
next? Can you guide an interview even with a difficult patient? 2.5/ 3 

Information gathering Are you good at asking open and closed questions to get 
information? 3/ 3 

Information giving 
Are you good at giving the patient as much relevant information as 
possible, in a form they can understand? Can you restate and 
rephrase information, if needed? 

3/ 3 

(Biliary Atresia)
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UNDERSTAND YOUR TEST RESULTS 

OET letter 
grade1

Numerical 
score1

OET description of ability1 IELTS 
equivalent 

CEFR Level 
(approximately)2

Statement descriptor Cambridge 
English Scale 

(CES) 
A 500-450 Can communicate very fluently and 

effectively with patients and health 

professionals using appropriate register, 

tone and lexis. Shows complete 

understanding of any kind of written or 

spoken language. 

8.0 – 9.0 C2 PROFICIENT USER 

- Mastery or proficiency

200-230

B 440-350 Can communicate effectively with patients 

and health professionals using appropriate 

register, tone and lexis, with only 

occasional inaccuracies and hesitations. 

Shows good understanding in a range of 

clinical contexts. 

7.0 – 7.5 C1 to C1+ PROFICIENT USER 

- Effective operational 
proficiency or advanced

185 - 199 

C+ 340-300 Can maintain the interaction in a relevant 

healthcare environment despite 

occasional errors and lapses, and follow 

standard spoken language normally 

encountered in his/her field of 

specialisation. 

6.5 B2+ to C1- PROFICIENT USER 

- Vantage or upper
intermediate

Effective operational 
proficiency or advanced 

176 - 184 

C 290-200 5.5 – 6.0 B2- to B2+ INDEPENDENT USER 
- Vantage or upper
intermediate

163 - 175 

D 190-100 Can maintain some interaction and 

understand straightforward factual 

interaction in his/her field of specialisation, 

but may ask for clarification. Frequent 

errors, inaccuracies and mis- or overuse 

of technical language can cause strain in 

communication. 

less than 5.5 B1- to B2- INDEPENDENT USER 
- Threshold or intermediate

142 - 162 

E 90-0 Can manage simple interaction on familiar 

topics and understand the main point in 

short, simple messages, provided he/she 

can ask for clarification. High density of 

errors and mis- or overuse of technical 

language can cause significant strain and 

breakdowns in communication. 

- A1 to B1- BASIC USER 

- Beginner or breakthrough

- Waystage or elementary

Early threshold or very low 
intermediate 

80 - 141 
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