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ROLE PLAYER CARD  NURSING 

SETTING: School Clinic 

PARENT: 

You have been called in by your eight-year old daughter’s school nurse who tells you 

that Molly is unusually loud and inattentive in class, and after chatting with and 

examining her, her hearing seems to be the problem. Molly has just returned to 

school after being out for four days with fever and vomiting. She had only 

complained of headaches, cough and leg pains one night, but she improved quickly 

with children’s Paracetamol and cough medicine, so you didn’t take her to the doctor.  

TASK: 

• Be curious then quite worried to hear about Molly’s behavior in class. 

• Provide details of her recent illness (timeline, symptoms, medications) 

• Express worry, self-blame and shame at being seen as negligent (ignored 

child playing TV loud). 

• Ask for more details of what hearing loss could mean long term. 

• Demand the nurse arrange a specialist referral for Molly today. 

 

CANDIDATE CARD  NURSING 

SETTING: School Clinic 

SCHOOL NURSE: The teacher of an eight-year olds’ group sent little Molly to you, concerned that the 

child only answers is speaking loudly and more quite attentive in class than usual. 

Molly was recently out of school for four days, and reports that she had had fever and 

vomiting but didn’t go to the doctor. After a quick examination, you suspect she had a 

virus, maybe flu, and has some hearing loss as an after-effect. Concerned, you called 

her parent in.     

TASK: • Inform the parent cautiously of your concerns (child inattentive, apparent 

hearing loss). 

• Ask for details of Molly’s recent illness (symptoms, treatment). 

• Explain that her recent viral infection possibly caused the hearing loss, and 

how this can happen (one ear or both, short or long term deafness) 

• Reassure the parent that though unpredictable, this is usually temporary and 

treatable. 

• Strongly recommend a visit to an ENT (ears, nose and throat) specialist and 

offer to arrange one, but today unlikely. 

 




