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PHARMACY ROLEPLAY (Interlocutor) 

SETTING: Pharmacy Promotion Event 

PATIENT: 

You are a parent with a 5-year old son starting pre-school in a few months. You are at the 

pharmacy asking about boosting his immune system ahead of starting school, and the pharmacist 

informs you about a healthy lifestyle but also about ensuring your son’s immunizations are up to 

date. You have not immunized your son. 

TASK: 

• Inform the pharmacist you are interested in obtaining kids’ vitamins to boost your son’s 

immune system (school soon, worried about other children’s colds). 

• Interrupt when the pharmacist mentions immunization. 

• Share what you know about immunizations (lots of chemicals, can cause autism or 

illnesses worse than the infection they are to prevent, not sure they did you any good).  

• On hearing how vaccines work, be reluctant still (too much talk about the dangers; must 

be some truth) 

• Be shocked to hear how deadly infections can be 

• Finally agree to at least consider immunizing your son  
 

 
………………………………………………………………………………………………………………………… 

PHARMACY ROLEPLAY (Student) 

SETTING: Pharmacy Promotion Event 

PHARMACIST: 

You are talking to a parent with a 5-year old son starting pre-school in a few months. 

He/She is asking about boosting their son’s immune system ahead of him starting 

school, and you are advising them about kids’ vitamins and a healthy lifestyle but also 

about ensuring the child’s immunizations are in order.  

TASK: 

• Ask about why the parent is concerned about the child’s immune system 

• Give information about how children can stay healthy (diet, exercise, 

immunizations) 

• On hearing the parent is against immunization, try to correct misinformation 

(not poisonous, stimulate immunity so body ready for real infection, mild or no 

reaction, benefits outweigh occasional side effects)  

• Inform them about some severe infections (polio, tetanus, meningitis) 

• Persuade them to access more reliable sources of information (you have 

brochures) 

  


