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DENTISTRY ROLEPLAY PATIENT (Interlocutor) 

SETTING: GENERAL DENTIST’S OFFICE 

PATIENT: 

You were seen one week ago by the general dentist for a filling on a lower left molar. At the time, 

you also had an Xray. Now you have been called back to the dentist because on that Xray, a cyst 

was noted around another tooth (a premolar). You had noticed that the premolar had shifted very 

slightly in recent years, but you have had no pain or swelling, and can chew the same as always. 

TASK: 

• Be alarmed when the dentist tells you about finding the cyst  

• Ask about treatment, possible recurrence and it becoming cancer  

• Be alarmed to hear that treatment involves referral to an orthodontist for surgery and 

prefer this dentist (your regular dentist) do it 

• Be reluctant and prefer to “wait and see” since it has not been bothering you 

• Finally accept that removal of the cyst is best and take the referral 

 

 
………………………………………………………………………………………………………………………… 
 

DENTISTRY ROLEPLAY DOCTOR (Student) 

SETTING: GENERAL DENTIST’S OFFICE 

DENTIST: 

You saw your patient one week ago for a routine filling on a left lower molar. At the 

time, an Xray was done and now you have called the patient back because you also 

noticed a well-defined, fairly large cyst around the root of a right lower premolar which 

has begun to shift slightly.  

TASK: 

• Ask about the condition of the recent left filling before enquiring about any 

issues with the right premolar 

• Explain new issue (rare, fairly large cyst) and what it is (fluid filled, slow 

growing, likely couple years old) 

• Reassure that these are usually benign but really need treatment (size, shift 

of tooth, can weaken bone or cause fracture), rarely recur 

• Outline treatment (anesthesia, drainage, remove cyst wall, bone grows in or 

use donated bone chips) 

• Calm concerns about referral to orthodontist and offer to arrange it 

 
  


